CLEC SURVEY

COMPANY NAME:
ADDRESS:



SECTION I - NETWORK DESIGN
1.
Describe your company’s network design.  Provide a network schematic, including the connection to the 911 network.

2.
A.
How many end office trunks will be required to maintain a P.01 grade of service (1 out of 100 calls blocked)?


B.
County PSAP network trunks should be diversely routed.  Will you be able to meet this requirement?  Please explain.


C.
When will the trunks be installed?


D.
Will you deliver only this County PSAP's emergency calls via this trunk group?  If not, please explain. 

3.
911 network testing schedules and procedures should be coordinated with the host telephone company.  Outline the network test plan that will be used by your company to test the 911 interface.

4.
Who is responsible for the 911 connection costs (end office trunks)?  Identify all network costs to the County.

5.
The County PSAP would like to analyze 911 call traffic on a monthly basis.  Will you be able to send traffic study data to the host telephone company? Traffic data will be evaluated to make any adjustments necessary to conform to Act 78 standards.

6.
A.
Is your company’s network continuously monitored on a 24 hour, 7 days-a-week basis?  If no, please explain.  Describe the capabilities of your monitoring center.  Provide the location and a contact number for the center in Section IV.

B.
Will the status of your 911 end office trunks be monitored?  Will out-of-service trunks generate an alarm?

7.
Any network trouble, which could affect County PSAP residents, must be reported immediately to the County PSAP.

A.
Do you have a dedicated trouble reporting center?  Provide the location and a 24 hour, 7 days-a-week contact number for the center in Section IV. 


B.
Provide a trouble reporting procedure. 


C.
Provide a trouble escalation procedure.

SECTION II - ALI DATABASE
1.
A.
In which NENA format can you provide your customer address data to the County ALI database?


B.  What media will be used to transfer the data?

2.
How will you ensure the accuracy of the ALI data?

3.
How should database correction forms be sent to your company?

4.
What timeframe is expected for database corrections and updates?  Will a verification process be in place to ensure the accuracy of corrections?

5.
Provide a database escalation procedure.

SECTION III - OPERATIONS
1.
When do you expect to offer service to customers in this county?

2.
Is your company targeting particular areas of the county?  Please list these areas and indicate when you anticipate providing service in each area.

3.
List the NXXs your company will utilize.  Will the NXXs coincide with existing ILEC rate centers?  Please list.  When new NXXs are assigned, the 911 host telephone company must be updated.

4.
Will your company offer number portability through remote call forwarding?  How will you provide this information to the ALI database provider?

5.
A.
How will you provide operator services?  How will those services be interfaced to 911?


B. 
How will operator assisted calls be identified to ALI?


C.
How will operator services identify to which PSAP an emergency call should be sent?

6.
A.
Does your company have a security department and where is it located?


B.
What information and databases can be accessed by security? 

7.
The County PSAP receives a 911 surcharge in accordance with PA Act 78.  According to Act 78, your company is responsible for billing and collecting these funds.


A)
What are the initial and administrative costs to the county for the 911 billing system?  

B)
How will your company manage uncollectables?  Refusals to pay?


C)
When the contribution rate is remanded to the county, how will charges and uncollectables be detailed?

8.
Will your company provide the following services?


A)
Coin phones or COCOTS


B)
Foreign Exchange (FX) lines


C)
Long distance


D)
Cellular or PCS


E)
Paging

SECTION IV - CONTACTS
Please list your company’s primary contact for the following functions.  Provide each contact’s name, title, address, phone and fax numbers.


A.
911 Coordinator


B.
Network Manager


C.
Trouble Reporting


D.
Billing


E.
Security


F.
Network Monitoring

